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The European Library

• The European Library is a free service that offers access 

to the resources

– of the 48 national libraries of Europe

– in 20 languages

– about 150 million entries across Europe

• The 48 European national libraries participating in The 

European Library are all members of the Conference of 

European National Librarians (CENL)

• http://www.theeuropeanlibrary.org/
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The European Library Background

• 2005
– i2010: European Commission launched a new policy framework, 

embracing all aspects of the information, communication and 
audiovisual sector.

– The European Library was initiated with European funding and went 
live as an online service in March 2005.

• 2005-2007
– TEL-ME-MOR project launched to support the addition of the 10 

national libraries from the EU New Members States in becoming Full 
Participants of The European Library.

• 2006-2008
– Through EDL project (2006-2008), The European Library's objective is 

to significantly extend its current collection records by adding 9 national 
libraries within the European Union/European Free Trade Association 
to its Full Participants list.

• 2007-2009
– TELplus is a targeted project funded by the European Commission; it 

aims to OCR more than 20 million pages of content in many languages, 
to make library data OAI compliant and therefore harvestable.

– The national libraries of Bulgaria and Romania will join The European 
Library as part of TELplus.
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TELplus WP5

User Personalization Services

(UNIPD Task Leader)

• Analysis of user requirements

• Log analysis

• Profile building 

• Personalized search and alerting/notification 

• Annotation sharing
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WP5 General Approach 1/2

• The end user is considered the guide of the 

designers and researchers, prompting him to 

conceive and invent solutions of real use for 

the user himself

• The solutions have to be derived from the 

phase of requirements analysis which needs to 

be conducted together with end users of The 

European Library portal

• Types of services have to be derived from the 

analysis of user requirements
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WP5 General Approach 2/2

• User studies

• HTTP logs analysis

• Action/Search logs analysis
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Approach for User Studies

• Users surveys: valuable method to understand 

user behaviours in different situations 

• Surveys require a significant amount of time 

and effort, so, an accurate design of the 

process has to be carried out

• Questionnaires:

– are extensive methods used to interview 

users, with the goal of learning how to better 

develop the service under investigation 

– can also provide simple feedback to build up 

an understanding of the different way users 

perceive the search tools provided by a 

service
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Approach for HTTP Logs Analysis 1/2

• HTTP log data

– Evaluate the information access service 

to give recommendations for developing 

possible personalization services

• Analysis

– Traffic analysis/type of traffic

– Session reconstruction/analysis

– Geographic provenance
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Approach for HTTP Logs Analysis 2/2

• Logs 2007
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Action/Search Logs Analysis

• Action/search log data

– Reconstruct from the logs the complete history 

of queries and documents (i.e., search results) 

clicked on after the user has seen the result 

page

• Analysis

– Rephrase queries 

– Switch to search material for a new topic



Workshop on Best Practices for the Development of Multilingual Information Access Systems:

The User Perspective. Segovia, Spain 24-25 June 2008

Users

• A user’s study was conducted by UNIPD in order to study 
specific aspects of The European Library portal, focusing 
mainly on:

– Parts of the Web site

– Clarity of the Web site

– Level of satisfaction

• Controlled setting

• Total of 216 students

• Different groups of students

– Humanities
• History and Literature, 65

• Modern Languages and Linguistics, 48

• Foreign Languages, 36

• Performing Arts Disciplines, 23

• Cultural Heritage, 16

– Statistics: 6 

– Psychology: 22
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Questionnaires
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Outcomes

1. What is the first thing you do when you enter The 
European Library Web site?

2. Are the results satisfying?

3. Have you considered the effects of the "stop the search" 
function while waiting for the results of a query? 

4. Did you find the "treasures" section interesting? 

5. From a first impression did you understand what the 
Web site offers?

6. If you feel disappointed, what do you think the cause is?
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1. What is the first thing you do when you 

enter The European Library Web site?

Overall Results
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4. Did you find the "treasures" section 

interesting? 

Overall Results

3 22
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56
Not at all
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Very much

Not Available
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Geographic Provenance vs Collection Selection

DELOS/TEL 2007
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a0142: Gallica,the digital library of the Bibliothèque Nationale de France (FRA)

a0063: ARSBNI 1, digitized books missing from BNCF collection (ITA)

a0005: Collection of the National Digital Library of Portugal (PRT)

a0055: Manuscripts of all the compositions by composer Alphons Diepenbrock (NLD)

a0129: National Museum from Musical Clock to Street Organ (NLD)

a0107: Hungarian Electronic Library (HUN)
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6. If you feel disappointed, what do you 

think the cause is?

Overall Results

49
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Thank you 

for your attention


